


JANUARY 2019

Dry January New Year's
begins! Day!

. GetToKnow :
: Your Customers :
: Day :

21 122 123 124 : 25 126 :27
. Blue Monday National . Have Funat §
: : : Compliment Day:  Work Day




KEY DATES

NOTES:

New Year's Day - Happy New Year! It's the start of a new year and time
to set those New Year's resolutions.

Dry January starts today.

Get To Know Your Customers Day - a perfect opportunity to send out

some questionnaires and get some feedback on how you are doing. R LR
Incentivise the completion of a questionnaire with a reward - it also
means they are getting something back! e
Blue Monday - a day to recognise we are all feeling a bit down in the soccccccccccccccccccccccccccccccsccee
dumps because of a combination of post-Christmas bills and dark
nights&mornings' ©0000000000000000000000000000000000000

National Compliment Day - make sure your clients are looking their
best so they are the ones receiving all the compliments!

Have Fun at Work Day - inject some fun into the working day! And
share on social media to show the personality of your salon or
barbershop to existing and new clients.

m’ 00 0000000000000 00000000000000000000000

New Year's resolutions

”My New Year's resolution for 2019 is to continue to surround myse|f with pOSitiVe 0000000000000 0000000000000000000000000
energy. Spending time and sharing ideas with like-minded people who share the
same drive as myself is the key to driving my business forward.”

Christian Wiles, owner of Christian Wiles Hairdressing & NHF Ambassador

www.nhf.info
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KEY DATES

05 Safer Internet Day - “Together for a better internet”

07

Protect your hair & beauty business from cyber threats
Is your business an easy target for cyber attacks and hackers? Read our blog at
www.nhf.info/cyber-threats

Send a Card to a Friend Day - if your salon or barbershop does postal
marketing activities why not send a friendly card to your clients? The
card could include an offer, information about a new product/service or
any events you have coming up.

1 4 Valentine’s Day - use the day to add some little special touches this

15

17

could heart shaped biscuits or sweets, or a heart shaped template for
sprinkling toppings on your coffees.

Singles Awareness Day - how about hosting a singles night at your
salon or barbershop?

Random Acts of Kindness Day - for the week leading up to this day
you could have special vouchers in your salon or barbershop which
your team can ‘randomly’ hand out to clients.

Valentine’s Day is a marketing opportunity not to be missed!

February tends to be a quiet month in the hair and beauty industry so make the most of
this opportunity throughout the whole month!

Use the day to start conversations, add humour and share information on your social
media channels.

Look at your different audiences and your potential to increase profit through retail sales.

Alice Kirby, Lockhart Meyer Salon Marketing & NHF/NBF Trade Member

www.nhf.info
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KEY DATES

Wedding Planning Day - this is an opportunity for you to share on NOTES:

your social media channels what wedding packages you offer in your

salon or barbershop. Perfect timing ahead of wedding season! cecececesecssecssccssccsssssesssessses
National Apprenticeship week - tell your apprentices this week how R ALY

much you appreciate them.

A guide to apprenticeships

Available to NHF/NBF Members & non-members, our guide provides information and
practical tips on apprenticeships for hairdressing, beauty & barbering in England.
Download yours for free at www.nhf.info/shop

Shrove Tuesday - get your team involved and share all their pancake

Creations On yourSOCial media ChannelS! 00 0000000000000 00000000000000000000000
Client’s Day - make your clients feel special today! You could have a I LR
free-sample box on your reception desk which clients can help

themselvesto asthey |eaVe. 00 0000000000000 00000000000000000000000

A guide to delivering an outstanding client experience
Discover the four steps you need to take to keep your clients coming back. Members
can download for free at www.nhf.info/shop

Daylight saving time - spring is on the way!

8 March 2019 - International Women'’s Day RRRRRRRRRRRmmnmmmmmmmnnmnmnnn>x>»>

“I'm very proud to work in an industry alongside such inspiring women. So many

of the brightest, most talented thinkers and entrepreneurs that | am lucky enough to call my

friends work in our sector and as such | think we represent a diverse element of the

sisterhood

I
. 00 0000000000000 00000000000000000000000

Hellen Ward, Co-founder & MD Richard Ward Salons & NBF Beauty Ambassador

www.nhf.info


https://www.nhf.info/nhf-shop/181438575-apprenticeship-guide/
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KEY DATES

01 April Fool’s Day - imagine the fun you can have...

05 Walk to Work Day - add some healthy movement to your day and
generally appreciate the world around you more. Why not motivate
your employees by suggesting a team competition to find out who can
walk the most steps in a day?

21 Easter Sunday - why not host an easter egg hunt in your salon or
barbershop or just get creative with decorating.

28 London Marathon - do you have a client who has taken part in the
London Marathon? Why not reward them with a voucher or a free
treatment.

Evening & creative events & webinars

The NHF/NBF holds several business events during the year which can help you grow your
salon or barbershop, including:

e 5steps to increase your profits

¢ How to get your business working for you

e Using social media to grrow your business

Available to Members & non-members, book your places at www.nhf.info/events

www.nhf.info
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KEY DATES

World Laughter Day - “life is better when you're laughing”. Why not
make a team member or client laugh today.

National Receptionist Day - celebrate your amazing front-of-house
team! Without them, there’s no way your day-to-day business could run
smoothly. You know they deserve it!

Sun Awareness Week

Spotting the early signs of skin cancer

Hairdressers, beauty therapists and barbers can play a key role in helping to spot the
early signs of skin cancer. But how do you know what to look for and what other advice
you can offer? Read our blog at www.nhf.info/blog/skin-cancer

Renewal day - a date for your diaries...

NHF/NBF Members take a look at when your membership is due for a renewal and make sure
it's in your diary! You don't want your membership to lapse as this means you will miss out on

all your NHF/NBF Member benefits.

View all the benefits of being an NHF/NBF Member at www.nhf.info/benefits

www.nhf.info
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KEY DATES

National Best Friends Day - why not do a special promotion for
existing clients if they refer a friend!

World Music Day - do you play music in your salon or barbershop?

Did you know?
NHF/NBF Members get a discount off their PPL music licence!

National Selfie Day - why not set up a selfie competition for your
clients who are in need of a cut/treatment to send in, and the best selfie
can win a discount off their next visit to your salon or barbershop!

Social Media Day - start a hashtag, upload a photo, update your
status! This could also be an opportunity to take a look at your social
media insights and see which platform is working best for your salon
or barbershop!

Are you making the most of social media?

There are plenty of opportunities to publicise your salon or barbershop. Don't ignore
your social media channels: find out how to boost them by reading our blog at
www.nhf.info/social-media

Insurance Awareness Day

The NHF/NBF has partnered with Coversure Insurance Services to offer Members
comprehensive cover specifically for salons and barbershops.

Members can enjoy peace of mind and a 20% discount on their SalonSure Insurance cover.

Find out more at www.nhf.info/benefits/salon-insurance/

www.nhf.info
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KEY DATES

Plastic Free July

Sustainable salons and barbershops
Find out how your salon or barbershop can embrace environmental initiatives by
reading our blog at www.nhf.info/blog/sustainable

Compliment Your Mirror Day - a day to encourage self-acceptance to
acknowledge that you are beautiful, smart and strong. Time to reflect
on how fabulous you & your clients are!

World Bikini Day - the day the bikini was invented! It's a good day for
salons to do offers on sunbeds and waxing, getting your clients ready
for their summer holidays.

NHF/NBF COMPETITIONS & AWARDS

Has your salon, barbershop or team members entered an NHF/NBF Competition
or Award this year?

Take a look at www.nhf.info/events/competitions to enter the following:
e Business Awards

e  Photgraphic Stylist of the Year

® Britain's Best

www.nhf.info
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KEY DATES

Anti-Frizz Month - this is the month to combat frizzy hair! You could do NOTES:
special offers on products or offer a free client consultation to

clients struggling with frizzy hair before or after their appointments. teeeessscccccccssssssssssccscsssssssss
World Wide Web Day - find out more about www.nhf.info in the box R AL R
below.

National Relaxation Day - it's all about winding down and taking it

easytoday, 000000000000 00000000000000000000000000

Men'’s Grooming Day - encourages men to buy and use grooming
products, and to proactively manage their appearance. Show the love
to men V|S|t|ng yoursalon or barbershoptoday! 000000000000 00000000000000000000000000

Photography Day - why not go out and snap a few photos today?
Whether it's taking updated photos of your salon or barbershop
interior/exterior (fingers crossed it's a sunny August day) or photos of
your team to add to your social channels or website.

What can | find at www.nhf.info?

Available on our website is a whole host of invaluable resources including:
* Up-to-date news about the NHF/NBF & the hair/beauty industry. eeccccssscccsssccssscccscscccsssccnnse

e Events and competitions.
* Blogs covering a huge range of different topics.

e NHF/NBF shop.

www.nhf.info
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KEY DATES

05 International day of charity - find out more about the hairdressing NOTES:
industry’s charity The Hairdressers’ Charity below.

06 Read a Book Day - or a magazine? Find out how one of our Trade
Members can help take the hassle out of keeping magazines in your ®ecccccccccccccscssccccccccccccsssccns
salon or barbershop refreshed!

NHF/NBF Trade Member - DLT Magazines

DLT Magazines are the market leaders in providing hair and beauty salons with
magazines. NHF/NBF Members can receive an exclusive discount off of their
subscription, find out more at www.nhf.info/benefits/trade-members-directory

1 o Swap Ideas Day - everybody should get together to share thoughts
and ideas today! Why not make today an opportunity to have a team e
meeting to help take your salon or barbershop to the next level. Your
clients might have some great ideas too!

THE
! ! HAIRDRESSERS)
The Hairdressers’ Charity HARITY

The hairdressing industry’s charity relies upon support from corporate sponsors and donations
from the industry to fund its beneficiaries. You can get involved in their events which they run R A AL A AR R A
all year round.

Find out more at www.thehairdresserscharity.org

www.nhf.info
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KEY DATES

Own Business Day - #loveownbusiness
Hear from Business Awards New Business winner Melissa Timperley
below on how the NHF/NBF has helped her to run her own business.

World Mental Health Day - raising awareness of mental health issues
and increasing education on the topic.

Dealing with a stressed salon or barbershop employee

16 million people experience a mental health problem each year. with stress being a
major factor. Read our blog on how to deal with a stressed salon or barbershop
employee at www.nhf.info/stressed-employee

No Beard Day - help your clients get prepared for Movember by
giving them a clean shave ready to start all again for the month of
November. You could also host a ‘shave off’ in your barbershop!

Halloween - get in to the spooky spirit and dress your salon or
barbershop for Halloween!

Own Business day

“It was particularly pleasing to me that we won the Best New Business Award as the NHF has
been a part of our development from day one when | opened the doors in December 2016.

Since then they have advised us on set-up, contracts, business structure, insurance and so
many other areas. | have no doubt whatsoever that the team at the NHF/NBF have been
instrumental in our success - and the success of many other salons also.”

Melissa Timperley, Owner, Melissa Timperley Salons & NHF/NBF Member

www.nhf.info

NOTES:
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01 Movember - spend Movember growing a magnificent moustache and NOTES:
beard! Movember has accomplished incredible things for men’s health

awareness! 0000000000000 0000000000000000000000000
01 WorIdVeganDay 0000000000000 0000000000000000000000000
SUStainablesalonsandbarberShops 0000000000000 0000000000000000000000000¢

Find out how your salon or barbershop can embrace veganism and other

environmental initiatives by reading our blog at www.nhf.info/blog/sustainable
00 0000000000000 00000000000000000000000

1 3 World Kindness Day - the thing to remember is that kindness doesn’t
cost a thing!

29 Black Friday - make sure to plan ahead the discounts you can offer to
your clients, so that you can advertise your salon/babershop will be
taking part!

30 Small Business Saturday - find out more by heading to
www.smallbusinesssaturdayuk.com

19 November 2019 - International Men’s Day

[NH 00 0000000000000 0000000000000000000

“Focus on the endgame; but remember to enjoy the journey!”

lan Egerton, NHF/NBF Vice President

www.nhf.info
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Christmas countdown - will your salon or barbershop take part in the
12 days of Christmas? You could hold giveaways , Instagram
competitions, gift card prizes etc.

Cyber Monday - a day to encourage people to shop online. If you
have a booking system on your website you could offer a discount off
any treatment booked on this day.

Christmas Jumper Day - involve your salon or barbershop team and
get them to wear their most festive-get-up, hold a competition for the
best/worst Christmas Jumper in 2019! (You could even get your clients
involved too.)

A very Merry Christmas and a Happy New Year to you all!

We wish you and your salon or barbershop continued success in 2020.

From,
the NHF/NBF team

www.nhf.info

NOTES:



